Clairvoyix Server Hosting — Security and Performance

The Clairvoyix-deployed servers and related hardware are housed in a state-of-the-art
colocation facility operated by the nationally recognized Zayo Group. The facility is a carrier-
neutral operator, and offers a rich ecosystem of connections to Cloud, IP, financial/low latency,
video content, carrier and peering ecosystems. The facility reaches 1,225 networks via direct
connection across 20 national, inter-connect focused colocation facilities. The facility also
extends beyond its colocation footprint to reach more than 9,000+ on-net buildings across a
4,629,000+ mile fiber network. The facility in which our servers and related hardware resides is
comprised of:

* 28,000 square feet of data center space

» Private cages and cabinets

» Carrier-neutral connectivity to six carriers

» Diverse fiber entrances

+ Connectivity to a 4,629,000-mile fiber network and more than 9,000 on-net buildings
* Remote hands for on-site assistance

The Clairvoyix hosting facility meets our customers’ requirements for high availability and
industry standard security:

» Facility substation also serves McCarran International Airport
* N+1 facility design (cooling, UPS)

* 2,000 kW diesel generator with a 3,000-gallon fuel tank

* Smoke detection and pre-action sprinklers

» SLAs supported by geographically diverse NOCs

e SOC1/SSAE16 Type Il Certified

» Keycard access, mantrap access and biometric palm scanners
» 24x7 site monitoring and security



